IT/Server Room Liebert Units 

Maintenance/Service Contract 
CNE Casinos

Hard Rock, West Siloam, Ramona, Fort Gibson
FG, WSS, Hard Rock Liebert sit in Server room at ground level. Ramona Liebert sits above Ceiling in Gamin server room and Surveillance server room 
Scope 
· Provide 24/7/365 Emergency Service 
· Provide 2 hour response time for Emergency calls

· Must be Liebert Service Certified and trained. 

· Must provide Liebert Experience and vendor contacts if requested
· Cherokee Nation Gaming Commission approval and certification required to work in server rooms

· Provide detailed written Service reports along with PM sheets that must be provide detailed readings and logs from PM. Examples PM sheets may be provided. 
· Provide a minimum of 2 week notice to visiting sites so IT & CNGC can be notified and escorts scheduled.
· PM checks and services must be equilivant to or greater than the manufacture suggested PM and Service

· Must be able to provide Control Support for Lieberts including bacnet alarm communication issues, bacnet point’s configuration, bacnet alarm installation support with CNE and Control Group and bacnet alarm diagnostic. Must be able to work with control vendor and CNE to resolve control issues in timely manner
· Provide Liebert Control Panel support and training for CNE techs. (Alarm silence, alarm clearing, etc.)

· Provide Hourly Rates for Normal, Overtime and/or Emergency hours

· Provide days and times for what would be considered Normal Business hours, Emergency hours and/or Overtime hours. 

· Provide Travel times for each site. This is to ensure service report hours match hours worked. 

· Provide two separate bid breakdowns for each of the four casinos listed. 

Breakdown one will be for (2) semi-annual checks and PM Service. 

Breakdown two will be for (4) quarterly checks and PM Service.

Semi-Annual and Quarterly checks must include condenser cleaning, coil cleaning, Humidifier pan cleaning, drain pan etc. as needed. Quarterly checks would be equal to a semi-annual Liebert manufacture suggested maintenance.  

