Custom Radio Channels for Cherokee Casino’s
Introduction
This bid is for having custom radio channels at each of our Cherokee Casinos. This would be specialized live music channels twenty-four hours a day, seven days a week. 
Requirements
· 24/7 programming, monitoring and customer support
· Adjust music around special events, concerts, and holidays such as Christmas

· Provide playlist and logs of music upon request for analysis

· Backtracking service to find what song played at a particular time to satisfy guest inquires about music

· Global music library

Properties
Hard Rock Hotel-Casino Tulsa
· 4 music channels

West Siloam Springs Casino

· 2 music channels

Fort Gibson Casino

· 1 music channel
Roland Casino

· 1 music channels

Sallisaw Casino

· 2 music channels

Tahlequah Casino

· 1 music channels

Ramona Casino

· 1 music channel

Will Rogers Down Casino

· 1 music channel

The music channels genres will be determined by each site. The number of music channels may add or subtract from the list above. Provide the cost of additional channels in your bid. Hardware must be provided for the AV lab to play one of the designated channels being used.
Testing and Training
This project requires the contractor to provide owner verified proof of performance and training of the complete installation.   
Documentation & Warranty
Please provide the following:
· Warranty Letter to include equipment warranty dates and installation warranty dates
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