Roadside Assistance Services 
Introduction
CNE Fleet is seeking a dependable and professional roadside assistance provider to support approximately 214 fleet vehicles of various sizes. The goal is to ensure rapid, consistent service that minimizes downtime and enhances driver safety. The selected provider must demonstrate strong operational capability, competitive pricing, and proven service quality.
Scope of Services
The awarded vendor must provide comprehensive roadside assistance services, available 24/7/365, including but not limited to:
· Towing services up to 100 miles (light-, medium-, and heavy‑duty as applicable)
· Charges beyond towing miles. 
· Winching and recovery
· Tire changes and flat-tire assistance
· Vehicle lockout services
· Battery jump-starts
· Fuel delivery (specify fuel types and maximum gallons included)
Call Center Requirements
To ensure communication quality, the following requirements apply:
· All customer service, dispatching, and roadside communication must be performed by agents located within the United States.
· No call handling or dispatching may be outsourced internationally.
Proposals must include detailed 
· Standard and maximum response times by region and vehicle class
· Escalation procedures for delayed service
· References from comparable commercial customers

