RFP #164387 Questions and Answers – Updated 3/24/2026

Q: Do you have a sense for the number of current suppliers and anticipated new suppliers you will be onboarding? 
A: We currently have 3,670 active vendors, and we are continually adding to this number.

Q: How many users will be accessing the service?
A: 30 users will need access.

Q: How many new vendors do you anticipate onboarding on average each month?  
A: Average new vendors per month: 55

Q: Are all of the vendors based in North America? How many are outside of North America?
A: Most vendors are based in North America, but we do have some international vendors. Over the last 3 years purchases, 99% are US and 1% International.

Q: The request states that the system is to integrate background checks, financial stability assessments, and compliance reviews. Is there an existing background check provider the system is to integrate with, or is it a situation of uploading background check documents?
A: We are looking for a system that can provide background information regarding vendors as well as its principles or affiliate relationships. There is no current system to integrate with.

Q: Same question for financial stability assessments: is there an existing system to be integrated with?
A: There is no current system to integrate with.

Q: Can you confirm that the submission will include 3 documents: the IT Security Questionnaire, the proposal itself, and the confidentiality and business relationship/non -collusion rep?
A: Yes, that is correct.

Q: The request document does not outline a strict response format. Is there a specific format that is in mind? Is the expectation to fill in the 'click here to enter text' on the actual rfp document or should the response be its own document? We do see requests for Milestones, Tasks, Schedule, pricing and terms. Are there other specific requests that should be included?
A: There is no strict response format. Please submit a full proposal for your product that includes the pricing, the implementation schedule (that would include any tasks/milestones), and your terms. 

Q: Should the product have the features requested in the RFP out-of-the-box?
A: We would prefer to have an out-of-the-box solution and to limit the amount of customizations and add-ons. 



