SCOPE OF WORK
RFP # - 164429
Project Description:

     This project is for Outside Window Cleaning of all Towers at Hard Rock Hotel and Casino
Specifications:

· Flat Rate Fee for Cleaning of Windows (Outside Only), of the Hard Rock Tower, Cherokee Tower, Carvers on 19, Suites Tower and EDR on 2nd Floor.  
· Performed Semi-Annually – Schedule TBD.
· *Please note* – Cherokee Tower has no Anchoring system, please keep this in mind when bidding.
Bid Details:
Flat Rate Fee for:
· Cleaning of Windows (outside only) of all glass above 1st floor in 3 hotel towers.
· Hard Rock Tower – 19 Floors
· Cherokee Tower – 7 Floors
· Suite Tower – 10 Floors
· Carvers on 19 – outside windows on floor 19
· EDR Windows – 2nd Floor of Hard Rock Tower
· Also, an hourly rate for specialty projects that may arise throughout the year.

· All questions must be in Writing, and the Bid received by the Due Date and Time, No Exceptions.
· A Certificate of Insurance must be on file for the awarded vendor before work can begin.
ALL BIDS ARE DUE BACK TO THE BUYER – JAMES PARNELL via EMAIL at james.parnell@cnent.com by 5:00PM CT on WEDNESDAY MARCH 25th, 2026
Insurance Requirements:

· Awarded vendor must supply a Certificate of Insurance, meeting the qualifications of the sample that is supplied in the “documents” tab of the Bid.

· No Work can be started without the proper insurance COI on file.

OTHER INFORMATION:
1. Quote shall remain firm 90 days.  All prices and bid materials are confidential. Pricing on current or previous bids or projects will not be discussed.
2. All questions must be submitted in written form.
3. Bids not received by the DUE DATE will be subject to rejection.
4. CNE reserves the right to issue one award, multiple awards, or reject all bids. All quotes are subject to negotiation prior to award. Awards may be issued without discussion of quote received, and quotes should initially be submitted on the most favorable terms from a price and technical standpoint. 
5. Any award resulting from this RFP will be subject to CNE Terms and Conditions
6. Any item(s) with exceptions, substitutions, exclusions, additions, or qualifications must be noted and clearly indicated on bid form.

