QUESTIONS & ANSWERS
JANITORIAL SUPPLIES VENDOR – BID # 000000

Q. 	How do I know if my Bid went through and was Received?
A. 	If you send to the correct email address (BIDS@CNENT.COM) and the SUBJECT reads “CNE164583” – You should receive a Confirmation email.  If you do not, contact James Parnell via email and I can let you know if your bid was submitted.  You should also get an error message if anything is not correct.
Q.	Will bid be awarded to only One vendor?
A. 	It will be up to the project owner to award all items to one vendor, or multiple vendors.  At a minimum, we would like to award by Category, but one vendor would be ideal – but not necessary.
Q. 	Can you bid only One Category or One Item?
A.	Yes, you can bid One Category or Item, but at the least, One Category is preferred.
Q.	Can you disclose previous Bid Tabs or Awards?
A.	No.  We do not disclose previous information, including pricing or Bid Tabs.
Q.	Can you clarify when Orders are places and how deliveries are done?
A.	Orders are placed daily, each day to a different location.  The day of the week for each location will repeat.  
Size of order will be based on the past week/weekends’ usage.  We request No Minimum Quantity on orders placed.
Q.	Is the case weight of the trash liners provided?
A.	No.  I have the specs of the liners posted on Appendix A.  Samples may be requested before Award.
Q.	Will samples need to be provided?
A.	Possibly.  For some categories, if different from what we currently have, we’ll need samples to view.  We will request the samples when needed.






